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To book a demonstration or for more information, 

T: 01480 810405 

E: info@proactiveav.co.uk 

W: www.proactiveav.co.uk 

“ I just wanted to drop you a quick note to thank you 

for being such a pleasure to work with.  You have made the process of purchasing new CleverTouch boards easy, amazingly 

painless and ridiculously quick. At all points of contact, from the initial telephone conversation of seeking advice, to getting 

quotes for different specifications and combinations, to placing orders and organising installation, you have been friendly, 

approachable and professional.  Thank you also goes to the engineers who were a pleasure to have at the school.  They worked 

in good humour being incredibly flexible to fit around getting in and out of the classrooms in a way which suited the children the 

best.  They were tidy, efficient and genuinely helpful making sure that any questions the staff had were answered (or signposted 

to where the answers would be).  Some of the more anxious staff were also reassured to be left with the helpline and have found 

contacting staff there to be easy and painless too - which is great as we all learn how to utilise a new piece of kit!  We look 

forward to spending our credits with you on further training once we prioritise the need for the staff. A sincere thank you for your 

help and your time over the past few weeks, we are all very happy with our new purchases! “ 

Diocese of Norwich Academies 

“ Good morning Matthew, I just wanted to send a 

message to say how pleased we were with the service we 

received for the delivery and installation of our new 

Activpanels yesterday.  The engineers on site did a fantastic 

job and to have the whole process from order to 

installation completed with in two days far exceeded our 

expectations - the only problem is that now our other 

teachers have seen the screens they all want one! Many 

thanks for your excellent service and I look forward to 

working with you again in the future. “  

Cherry Tree Academy 

“ When ever we have wanted to purchase a screen we 

have always had a very professional service. The engineers 

are very accommodating to the school needs and the 

aftercare is great too. “  

Mendham Primary School 

“ Proactive always provide us with an excellent customer 

service, and a fast response to any problems or queries we may 

have.  Installation of kit & assistance with trials is second to none, 

and I would happily recommend them to anyone looking for the 

complete service when selecting AV equipment “ 

College of West Anglia 


